
The Royal Hampshire Regiment Museum

Access Guide

Thank you for planning a visit to the museum. We are located in a Grade II* listed
building. This guide outlines how to access the museum and the support that is
available. 

Assistance dogs are welcome in the museum. There is no visitor parking at the museum.

Access from Southgate Street

Visitors who require assistance to access the museum will find a doorbell attached to our
advertising A-board on Southgate street. It is labelled as the access doorbell. We will
come outside when it is pressed to offer assistance.

There is one step from Southgate Street into the museum garden. The garden path is
paved and can be uneven. On reaching the museum, there is a further shallow step up
and a shallow step down to enter the building. The doors are not automatic.

Access from Southgate Street



The path to the museum Steps at the museum door

Access from Gar Street

Pedestrian access from Gar Street at the rear of the museum is via a steep set seven of
steps. These are slippery when wet. There is a hand rail on one side. The path to the
museum door is uneven gravel.

Access from Gar Street

The path to the museum



Inside the Museum

Inside the building the floors are level and even. There is space for a wheelchair to move
between the displays and around the building. The museum is on one level. There is a
gentle slope up in the corridor to reach the Second World War exhibition.

There are lightweight foldable gallery chairs in the museum that visitors are welcome to
use.

The toilet cubicles are a standard size and are not wide enough for a wheelchair.

The fire escape at the rear of the building has a step to access it. In the event of an
evacuation, staff will check the gallery and assist visitors to leave.

The flooring inside the museum

The toilet Folding stools are availableThe fire escape 



Inside the Museum

There is a small TV in one of the cases in the first room that shows historic newsreels.
Some of the reels play quiet music. There are no other AV presentations. A clock chimes
every fifteen minutes.

There are mannequins in the museum. They are highly realistic with realistic facial
features.

The museum tells stories of conflict and loss. These stories are sensitively handled.

This screen plays quiet music The clock chimes The mannequins are realistic

The museum staff are happy to help

If you need help during your visit, our staff are happy to assist you.

If you have further questions, please contact us by phone 01962 852933 or email
museum@royalhampshireregiment.org. 
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